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ALGIERI TRADUCCIONES has developed this Quality Policy for the following scope:

“Translation and review of texts on Health Sciences, Medicine, Pharmacology, Clinical
Research, Aeronautics, Legal and Certified translations, from English to Spanish and
from Spanish to English”.

Commitments:

Comply with the requirements of the client and other interested parties, including the
legal requirements that apply to our business.

Meet the needs of our customers and understand their current and future expectations.

Maintain values, impartiality, and ethical models for behavior at all levels of the
organization.

Establish a culture based on trust and integrity.

Foster people's commitment to quality, ensuring they recognize their contribution to
the effectiveness of the quality management system and the benefits of improved
performance.

Manage processes and their interrelationships as a system to achieve the
organization's quality objectives in an effective and efficient manner.

Implement continuous Improvement in all processes of the quality management
system.

Ensure the security and confidentiality of client information during its management.

Establish collaborative development and improvement activities with all members of
the organization and service providers.

ALGIERI TRANSLATIONS Management is committed to providing the necessary resources
for communicating this Policy, implementing it, continuously adapting it to the purpose of the
organization and ensuring its accessibility to all interested parties. According to the
requirements established by the IRAM/ISO 9001:2015, 1ISO 17100:2015, IRAM 13650:2023
standards.
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Lorena Algieri
General Director



